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Leon County Emergency Medical Services have established a series of safety policies to control
hazards and minimize the risk of workplace injuries & illnesses. It is the expectation of LCEMS
that these policies are observed and followed at all times.

While the list of safety policies appears to be comprehensive, every loss producing exposure may
not be addressed. We ask that all hazards not addressed in these policies be reported to the on-
duty supervisor so that LCEMS can take appropriate corrective action. LCEMS welcomes active
participation by all employees in the ongoing development and review of these safety policies to
ensure they adequately meet our needs.

The following policies have been established for Leon County Emergency Medical Services.
While the policies listed here are general, more specific policies are in place where needed.

I1.GUIDELINES:
All areas
Safe Workplace Conditions

e Fire extinguishers and first aid kits will be provided for all work areas including
company vehicles.

e Smoke detectors will be provided in all crew quarters.

e Circuit breaker protected multi-outlet strips shall be provided for multiple
appliance loads.

e Seatbelts shall be provided in vehicles at all approved seating positions.

e Hand trucks and/or dollies shall be available.

Personal Protective Equipment
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Gloves, masks, eye protection and gowns will be provided in appropriate areas for
protection against bloodborne disease.

“Universal precautions” using appropriate personal protective equipment must be
taken whenever blood or body fluids are present.

PPE will be worn by all responders entering a vehicle or in area immediately
around vehicle during patient extrication

Safe Work Practices

Report all unsafe conditions to your supervisor.
Report all occupational accidents, injuries and illnesses to the Shift Supervisor.
Horseplay and use of intoxicating substances is prohibited.

Smoking is prohibited in all LCEMS buildings and vehicles. Further tobacco use
is prohibited by all LCEMS employees while on duty.

If fire occurs, employees must place safety for themselves and others ahead of
concerns for vehicles and property.

Any fire, which cannot be quickly extinguished, must be reported to 9-1-1 and the
building evacuated.

If fire occurs in a moving vehicle, stop in a safe area and request assistance by
radio or cellular phone, then ensure that engine and all electrical circuits are
turned off.

Employees shall not attempt to fight fuel fires.

If vehicles or buildings are abandoned due to spreading fire, withdraw at least
1500 feet due to hazard from rupturing oxygen/compressed gas cylinders.

Fire extinguishers shall be maintained, tested and recharged at appropriate
intervals and kept accessible at all times.

Fire extinguishers should only be operated by employees trained in their use.

Fire extinguishers may be used on small fires after all occupants have exited the
vehicle.
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e Smoke detectors must be operational at all times. Battery removal or other means
of disabling smoke detectors is strictly prohibited.

e Worn or frayed wiring shall be promptly reported for repair or replacement.

e Exits shall be kept clear, well lit and will be able to be opened from the inside
without taking extra steps to unlock the door.

e Open doors slowly, stand to one side when approaching doors that open towards
you.

e Excessive paper shall not be stored in work areas.
e Aisles and hallways to be kept clear at all times.
e Hand carts and dollies shall be available for heavy loads.

e Work, break and storage areas shall be kept clean, orderly, clear of debris and
floor storage and electric cords at all times.

e Cords and cables are to be secured out of the way to prevent tripping and fraying
hazards.

e File cabinets must have only one drawer open at a time. Close drawer when
finished.

e Empty file cabinets shall be filled bottom to top.

e Keep hands clear when closing all drawers.

e Desk chairs shall be adjustable.

e Computer terminals shall have adjustable positions.

e “No glare” screens may be provided when requested as appropriate.

e Padded wrist rests, adjustable keyboards and document stands (holders) may be
made available to employees performing four or more hours of keyboard entry per

day as appropriate.

e Telephone headsets or padded cradles may be provided to those employees
spending four or more hours per day on the telephone as appropriate.



Leon County E.M.S. — Standard Operating Guideline 312.00
Workplace Safety

Effective: June 1, 2005

Page 4 of 8

e In locations where disinfectants are used, closed containers shall be provided and
placed away from food preparation areas.

e Spilled liquids or dropped ice shall be cleaned up immediately.
e Where disinfectants, petroleum products and chemicals are used, closed
containers shall be provided with appropriate identification and hazard prevention

information.

e Employees shall use caution and personal vigilance to prevent hand injuries when
moving compressed gas cylinders.

e Approved cylinder hand trucks shall be used whenever possible when moving
large compressed cylinders (“M” or “H” type).

e Security chains must be adjusted and re-attached after moving compressed gas
cylinders.

e Valve caps (threaded protective covers for use on large compressed gas cylinders)
shall be used on all “M” cylinders and “H” cylinders.

e Seatbelts shall be worn at all times except when providing specific patient care
which prevents such use.

e Driver shall systematically scan for potential hazards in the near, middle and far
zones ahead of the vehicle.

e Driver shall make gradual and smooth lane changes, signaling well in advance.

e Driver shall maintain a safe following distance behind the car ahead, adjusting
distances in response to actions of other drivers.

e Driver shall practice defensive driving at all times.
e Driver shall not exceed posted speed limits or speed safe for conditions.
e Driver shall not operate a motor vehicle when too tired to do so safely.

e Drivers shall only back with a ground guide. If alone, driver must exit vehicle to
check behind before reversing.

e Employees must be certain fingers and hands are clear before closing vehicle
doors.
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e Employees shall not attempt to lift loads heavier than their ability. Assistance
must be obtained prior to moving overly heavy loads.

e When necessary to lift and turn at the same time, employees shall move feet
rather than twisting torso whenever possible.

e Lift properly using bent knees and straight back.

e Vary position periodically during prolonged activity.

e All portable ladders shall be maintained in good condition, joints between steps
and side rails tight, all hardware and fittings securely attached and movable parts
operating freely without binding or undue play.

e Top steps of ladders shall never be used as steps.

e Metal ladders shall not be used around electrical equipment.

e All tools and equipment (both Company and employee-owned) used by
employees at their workplace shall be in good condition at all times. All
equipment must conform to applicable safety and industry regulations.

e Employees are required to follow need stick prevention procedures and policies in
accordance with the revised Bloodborne Pathogens Standard and Needle stick
Safety and Prevention Act (PL 106-430).

EMS Operations

Safe Workplace Conditions

Impervious needle disposal containers and red plastic Biohazard bags shall be
provided on every ambulance.

Oxygen cylinder dollies will be available at locations where main tanks are
changed.

Waterless hand cleaner for use in the field shall be provided.

HazMat reference materials and protective specialized equipment appropriate for
treating exposed patients shall be provided.

Personal Protective Equipment
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e Gloves, masks, eye protection and gowns shall be available at all times in the
ambulance for protection of the employees

Safe Work Practices
e Smoke detectors shall be maintained in all crew quarters.
e Stretchers shall be serviced at regular intervals in accordance with manufacturer’s
instructions. Employees must report to their Shift Supervisor any equipment in

need of repair.

e During Code 3 operation, driver shall never drive faster than is safe for conditions
with due regard for the safety of all persons using the highway.

e During Code 3 operation, driver must continuously exercise due regard for the
safety of all persons using the highway.

e During Code 3 operation, driver must come to a complete stop at every stop sign
or red light, proceeding slowly through the intersection after obtaining clear
passage with due regard for the safety of all persons using the highway.

e During Code 3 operation along the shoulder of a highway, the driver must slow
and proceed only when safe to do so with due regard for the safety of all persons
using the highway.

e Employees shall keep windows tightly shut when the siren is in operation.

e The ambulance shall be parked out of the line of traffic, whenever possible at the
scene, and shielded by other emergency vehicles.

e Double-bag infectious waste in red Biohazard bags and dispose of at designated
facilities in appropriate receptacles.

e Employees shall wash their hands after every patient contact, using waterless
hand cleanser when running water is not available.

e When unloading a patient, employee shall confirm that the stretcher is locked
prior to transferring weight to lowered wheels.

e The inclined loading position of the stretcher shall only be used to load and
unload; never to roll for any distance.

e Employees shall obtain assistance whenever they hand collapse stretchers.
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e When moving patients, employees should take advantage of every opportunity to
brace or otherwise support their upper torso.

e Crews shall seek assistance, whenever possible, when carrying patients
downstairs.

e Employees shall not place themselves in hazardous extrication situations.

e Crews should stage their vehicle some distance away from unsecured crime
scenes and not approach until advised by dispatch that the scene is “secure”.

e Employees should request police assistance any time they believe they are in
danger of assault by patients or bystanders.

e Employees should plan an “escape route” whenever interacting with a disturbed
patient; similarly allowing the patient a perceived route of “escape”.

e Crews should clearly identify themselves and their mission to people present in
potentially threatening situations.

e If physically assaulted, employees must Retreat if possible, and summon
assistance using Defensive physical techniques only (dodge, deflect, block, etc.).
Offensive techniques (punch, jab, kick, etc.) are only to be used if cornered with
no escape route and being physically assaulted.

e Crews should approach all scenes with caution, alert to the possible presence of
unrecognized hazardous materials.

e If first on scene of a HazMat incident, crews must withdraw an appropriate
distance as trained. Request additional assistance, isolate the scene, and deny
entry.

e Employees must remain in the cold zone at all times during HazMat incidents and
must only care for properly decontaminated patients.

e Employees shall utilize incident - specific advice from Poison Control vs. HazMat
officials when determining decontamination requirements and secondary
contamination risks to themselves and others, when no other Public Safety
representative is available.

e Employees shall at all times function in accordance with company and
jurisdictional HazMat policies.
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Personal Protective Equipment

e Employees shall wear appropriate personal protective equipment when exposed to
blood and specific body fluids when performing procedures.

e Employees shall wear latex gloves, surgical masks, protective eyewear,
waterproof shoe covers and biohazard - type impervious gowns when the
potential for exposure exists and as outlined in the bloodborne pathogen exposure
control plan.

e Employees using high-level disinfectant solutions to treat airway/ventilation
instruments are required to wear impervious gloves and eye protection when
exposed to solution.



