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I. Purpose: 
 
Pursuant to Florida Statues 401.268 and 395.1027, the purpose of this guideline is to define the 
procedure to be followed should a 9-1-1 call be received from a patient or by-stander wanting 
assistance and/or information on poisonings or insect bites (as specified below). 
 
II. Procedure: 
 
For 911 calls received from a caller requesting assistance and/or information on exposure to, or 
ingestion of, any of the following, the EMS call-taker should follow the steps outlined: 

 Bites & stings from insects, spiders, or marine life  
 Household & personal products  
 Pesticides & chemicals  
 Food poisoning  
 Plants and mushrooms  
 Prescription & over-the-counter medicine  
 Herbal & dietary supplements/drugs 

1. Open the RightCAD® Emergency Call taking screen and obtain: 
a) Address of the incident and location details 
b) Call back number 
c) Chief complaint (MUST note specifics in addition to selecting a nature) 

2. Click the ProQA™ button and begin the Q & A process utilizing the appropriate protocol 
(either 2 or 23). 
 
For Protocol 23: If, after completing the key questions for protocol 23, the call is coded as an 
omega level call, read the “omega response” statement to the caller, but advise them that you will 
be remaining on the line.  Transfer the call to the poison center using the appropriate transfer 
button and remain on the line to see if the poison center recommends an EMS response.  If 
possible, while monitoring the line, alert the System Status Controller (SSC) to the status of the 
call. 
 
For Protocol 2: If, after completing the key questions for protocol 2, the call is due to bites or 
stings from insects, spiders, or marine life AND the call has been coded as an alpha level call (no 
priority symptoms present), proceed to the case exit instructions and read the “omega referral” 
statement to the caller, but advise them that you will be remaining on the line.  Transfer the call 
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to the poison center using the appropriate transfer button and remain on the line to see if the 
poison center recommends an EMS response.  If possible, while monitoring the line, alert the 
SSC to the status of the call. 

 
If there are any PRIORITY SYMPTOMS present at any time, DO NOT transfer the call to 
the poison center.  Follow the appropriate protocol and remain on the line with the caller 
until help arrives.  Priority symptoms are defined by NAEMD as the presence of abnormal 
breathing, chest pain, decreased level of consciousness, or serious hemorrhage. 
 
This procedure is intended as a guideline.  A call may still be transferred to the poison center for 
a reason not listed above, at the direction of the on duty EMS SSC. 
 
Note:  If after receiving advice from the poison center, the caller still desires an EMS response, 
note that in the call and advise the caller that the first available ambulance will be sent and to call 
back if anything gets worse or changes. 
 


