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I. Purpose: 
 
The purpose of this guideline is to define the procedure to be followed should a 9-1-1 call be 
received from inside a Hospital. 
 
II. Procedure: 
 
In the event that a 9-1-1 call is received from a hospital, the call-taker should enter the call in the 
CAD and immediately notify the System Status Controller (SSC).  Additionally, either the call-
taker or the SSC should attempt to obtain as much information about the location of the patient 
and the situation at hand, up to and including a name of the patient, department and/or floor 
location, room number (if applicable), a call back number, and the nature of the problem.  In 
most cases, the SSC should join the call and speak to the caller. 
 
After obtaining the information and, if appropriate, dispatching a unit, the SSC should 
immediately make contact with the appropriate person at each hospital as specified below: 
 

Location of Call Contact Person Telephone Number 

TMH In-Patient, Any 
Department 

Nursing Supervisor 
(850)431-1155, ask for 

Nursing Supervisor 
TMH Emergency Dept or 

E.D. Waiting Room 
Emergency Department 
On-Duty Nurse Manager 

(850)431-0906, ask for 
Nurse Manager 

CRMC In-Patient, Any 
Department 

Nursing Supervisor 
(850)325-8282 direct or 

operator at (850)325-5000 
CRMC Emergency Dept 
or E.D. Waiting Room 

Emergency Department 
On-Duty Charge Nurse 

(850)325-5090, ask for 
On-Duty Charge Nurse 

Apalachee Center, PATH, 
Eastside, or Detox 

On-Duty Facility Charge 
Nurse 

(850)523-3333, press 1, 
then 1 again, speak to RN  

 
The System Status Controller should document the time of the call and the person notified in the 
CAD.  The EMS on-duty supervisor should also be notified at the discretion of the SSC.  If there 
is any question as to the exact location of a patient and whether or not they are presently under 
care of a hospital provider, (such as in a parking lot or outdoors) the SSC should not hesitate in 
dispatching a unit and allow the responding crew to ascertain the exact situation.  


