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I. PURPOSE: 
 

To provide uniform guidelines for the reporting and recording of Patient Refusals 
over the radio. 

 
II. GUIDELINE: 
 

It is the policy of Leon County Emergency Medical Services although it may not 
be possible, that all patient refusals will be evaluated by the Paramedic on scene. 

 
III. PROCEDURE: 
 

1. It is the responsibility of the Paramedic to give accurate, concise information 
about patient condition and hazards associated with the patient’s refusal of 
care during evaluation and treatment for possible injury so that the patient will 
be properly informed. 

 
 

2. It is the ultimate responsibility of the Paramedic on Paramedic/EMT teams 
and the Paramedic charging the call on Paramedic / Paramedic teams to 
properly evaluate the patient and advise the patient of possible injury and 
adverse effects of refusing treatment and transport to an Emergency facility 
for evaluation by a doctor. 

 
 

A.  If the Patient was witnessed having a seizure, you must inform the 
patient (and if family is on scene make them aware as well) that the patient 
is not to drive any kind of vehicle, operate any kind of machinery, work at 
any heights, take a bath or swim alone (shower OK) until they are cleared 
by their medical doctor (or a medical doctor) to do so.  You MUST 
DOCUMENT in the report that you informed him/her of these very words. 
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If the patient is in a vehicle and wants to drive off you may notify law 
enforcement of the incident/situation but you CANNOT STOP THEM 
from driving off. EMS is not obligated, but we do have the authority to 
report an individual to the DMV in the state of Florida. The DMV could 
potentially revoke their driving privileges until cleared by a medical 
doctor. Unless LCEMS is called to a scene more than one time for the 
same patient who is behind the wheel of a vehicle, we are not required to 
turn ever seizure patient over to the DMV, but do use your best judgment. 

 
3.   It is the responsibility of this same Paramedic to record the specifics of the   

patient’s refusal of care and transport to the on-duty supervisor or other person 
designated to receive such a report over the 800 MHz radio channel 3.  A 
sample Refusal Report script is provided below for reference. 

 
 

 
Sample Refusal Radio Report 

 
 
This is medic # ____________ 
 
We are on scene at ___________________________ with a _________year old 
Male / Female patient. 
 
EMS was called by: Bystander, Family Member, Friend, patient, and Law 
Enforcement, Unknown Person, etc… 
 
We have one patient (Multiple Patients) whose Chief complaint(s) is/are 
Chest pain, SOB, Trauma from fall, MVC, Diabetic problem, N&V, Dizziness, 
CVA etc.. 
 
Pt’s Vital Signs are:  
 
   Pulse: _______________ 
   BP:     _______________ 
   Resp:  _______________ 
   BGL:   _______________ as applicable 
   SaO2: _______________ as applicable 
   12 Lead ECG as applicable. 
 
Pt has a HX of: SOB, Cardiac. Diabetes, N & V, COPD, Asthma, CVA, etc… 
 
Pertinent Findings are Wheezes, SOB, Chest Pain, Dizziness, Trauma to.., etc... 
ECG 
Finding are: Name that rhythm! 
 



223.00 

Pt is refusing EMS Transport to the Emergency Center for evaluation by a MD for 
the following reason(s): Not injured, has another method of transport, will follow 
with private MD later, Feels better now, Parent or Guardian refusing care, 
etc…… 
 
I/we have advised patient that I/we are not able to make a complete evaluation in 
the field and that I/we advise the patient to go via EMS to the hospital or go to the 
hospital via personal vehicle to be evaluated by a physician, the patient has 
refused multiple offers/ attempts to transport via EMS. I/we have advised patient 
that it is possible that their condition could suddenly change and get worse and 
this could cause them to suddenly become incapacitated or cause their 
immediate and sudden death.  The patient is at this time conscious alert and 
oriented has acknowledged the potential for serious complications as a result of 
this refusal but continues to refuse our care and transport. The patient has been 
advised to call us back on 9-1-1 if condition warrants. 
 
 
 
 


