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I. Purpose: 
 
To outline the procedure and means the dispatchers and crews will utilize to contact each other 
when there is radio failure. 
 
II. Guideline 
 
If there is a failure of radio communication, the following should occur: 

A. Communications Center: 
1. The paging system shall be used to communicate messages to Field Personnel. 

B. Field Personnel: 
1. If field personnel are unable to contact the dispatcher by radio on the usual 

assigned channel, after a reasonable number of attempts, then they should contact 
dispatch on alternate channels. (For instance, if a unit is attempting to make 
contact with EMS on ch.2, the next step would be to try to contact Control on 
ch.1) If this also results in no contact, field personnel should contact dispatch by 
telephone and/or UHF radio. 

2. Unless they are engaged in an ambulance call, personnel will advise the System 
Status Controller (SSC) of their location, and will remain available at that 
telephone number until advised that radio communications have been restored.  
The telephone should be used as little as possible during that time. 

3. If a unit is en route to a scene, contact the Communications Center when you 
arrive preferably by telephone; this may also be done through law enforcement, 
fire, or other agency on scene if their radios are working. 

4. If a unit is en route to the hospital with a patient, mileage information and 
transport status should be called in by telephone. 

 
Total Communications Failure: In the event of a total communications failure (Radio, 
telephone, cell phone, and pagers) City System Status Management (SSM) units should complete 
their assigned calls, if any, then immediately report to HQ to await instructions.  Fixed stationed 
units should return and remain at their station. 
 


