
216.00 

  LEON COUNTY E.M.S. 
Standard Operating Guideline 

 
 

Title:  Communications – Pagers, Use of 
 
Effective: June 6, 2005 
 

Reviewed: September 2008, December 2012 
 

Revision: 2 
 

Pages:  1 
 

 
I. Purpose: 
 
The purpose of this policy is to set a standard for the use of pagers to page out available shifts, 
important information, or available transports to EMS Staff. 
 
II. Procedure: 
 
The System Status Controller (SSC) may utilize the pager function of the CAD to attempt to 
cover shifts following the guidelines below: 

- No pages for shift coverage shall be sent out before 6 AM or after 11 PM (the only 
exceptions are emergency disaster recall, a 6 AM shift, or emergency out of town 
transports). 

- Pages should be sent to the appropriate group(s), if at all possible… i.e. A paramedic 
short should not be paged out to EMT’s. 

- The same shift should not be paged out more than ONCE every hour until covered. 
- Shifts for transports are NOT to be paged out until the transport is confirmed as paid 

and scheduled. 
 
 
As a General Rule, pagers should be used as sparingly as possible to communicate information to 
staff in order to encourage staff members to carry and monitor their pagers at all times. 
 
Pages should be limited to 150 characters and/or spaces due to the limited capacity of the system.  
Consider shortening or splitting a particularly lengthy message in order to achieve this. 
 
Pagers are to be utilized for LCEMS business only. 
 
“Code Expedite” is to be used at the discretion of the SSC, based on availability of units and 
general need. 
 


