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I. Guideline: 
 
In the event that a long distance transfer cannot be completed by Leon County EMS, another 
agency may be requested (by the original requestor) to respond to Leon County in order to 
transport a patient.  Prior to responding to the request, the outside agency must obtain approval 
from the agency that holds the certificate of public necessity for that county.  In the case of Leon 
County, LCEMS holds the certificate. 
 
As a matter of practice, the agency requesting to respond will send a form via facsimile 
requesting a signature from an appropriate EMS official.  After checking with the on-duty 
supervisor to double check that the transport cannot be completed by LCEMS, the SSC is 
authorized to sign the approval form and fax it back to the requesting agency. 
 
A copy of all requests to respond is kept in a file in the Communications Center. 
 
 


