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I. Purpose: 
 
To outline the procedure and means the dispatcher will utilize to record and manage call 
information when there is a failure of the CAD. 
 
II. Guideline: 
 
If a computer failure disables the CAD: 

1. An announcement will be made on all LCEMS Channels that the CAD is down and they 
will not be receiving call information over pager.  The Last Run# used on a call for 
service will be logged in a safe place.  

2. EMS Case Entry/Dispatch pads will be distributed to the call-takers and dispatcher for use 
when taking calls.  As per LCSO communication policy, call-takers will utilize the MPDS 
card sets to process the calls. 

3. The LCSO Communications on-duty supervisor will be immediately notified in order to 
facilitate the recall of appropriate IT staff to evaluate and fix the problem. 

 
If a power/computer failure disables all computers including E-9-1-1 service: 

1. An announcement will be made on all LCEMS Channels that the CAD is down and they 
will not be receiving call information over pager.  The Last Run# used on a call for 
service will be logged in a safe place.  

2. The on-duty supervisor (Rescue 10) will report to the TPD communications center to 
assist in answering EMS 9-1-1 calls and relay call information via phone/cell-phone to the 
SSC.  Dispatch cards will be available at TPD and calls should be tracked redundantly 
until Computer operations are restored or the LCSO Command/Back-up Communications 
Center is brought online. 

3. The SSC should call in an additional controller and notify both hospitals as well as the on 
call LCEMS Deputy Chief/Major if a massive and prolonged failure of equipment and/or 
software occurs. 

 
 
Attached: Case Entry/Dispatch pad 



EMS Case Entry/ Dispatch Pad
           To Be Used with EMD Cardset during CAD failure

Date:                          Time:        EMD ID#:                            Run#:

Address of Emergency:

Apt/Business/Rm# Name: (Verify)

Call-back Number:     Source:  E-911    EMS Phone    SO Phone    Tie Line

Okay, tell me exactly what happened?:

Are you with the patient now?   □Yes   □No       How many people are hurt? □Single □Multiple ______

How old is the patient? ______ years/months  (Unsure - Appx age??)

Is the pt conscious?  □Yes   □No  Is the pt breathing?  □Yes   □No   Gender:  □male   □female

Signature of Calltaker:                                        Dispatch Code: _____ _____ _____ _____

                       ~ Dispatch ~
Unit Assigned:                                        Responding From:

Dispatch Time

Controller: Ch 2 Dispatcher:

En Route; Code  1  2  3  

On Scene: 1st On   w/TFD   w/TPD   w/LCSO  w/other:

Transporting: mileage ______   Code  1  2  3  4  Destination:  TMH  CRMC  Other:

         

At Destination: ending mileage ______   Total mileage _______

Available Cancelled/Dry Run at:

Disposition:

Available Location:

Additional Notes:

Entered into CAD on:                             Entered By:
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