
  142.00 

LEON COUNTY E.M.S. 
Standard Operating Guideline 

 
 

Title:  Uniform & Appearance Standards 
 

CAAS:  106.07.01 
 
Effective: August 20, 2004 
 

Reviewed: February 2007, December 2012 
 

Revision: 2 
 

Pages:  10 
 

 
1. PURPOSE – The purpose of this guideline is to establish the official Leon County 

E.M.S. uniform and personal appearance standards. 
 

2. SCOPE – This guideline applies to all certified and logistics personnel of Leon 
County E.M.S.  All non-certified staff will follow the dress code as outlined in the 
Leon County Human Resources Policy and Procedure manual Section II – 
Conduct. 

 
3. DISCUSSION – LCEMS requires its employees to present themselves in a 

professional well groomed manner.  The appearance and grooming of our 
employees is extremely important in conveying our professionalism.  The LCEMS 
uniform and the personal appearance of LCEMS team members influences the 
prestige of the service and the status of the agency in the eyes of the public. 

 
4. GUIDELINES–Leon County E.M.S. shall govern the appearance of its employees.  

All employees are expected to be properly groomed and uniformed at all times as 
prescribed herein. 

 
5. PROCEDURE 

 
a. General guidelines : 

i. The official LCEMS uniform and all accessories will be of the style, 
color and type of material designated by the Chief. 

 
ii. LCEMS personnel shall be required to wear their prescribed duty 

uniforms and accessories when reporting for duty, training or court 
appearances.  If an employee appears for work improperly dressed 
or groomed they will be sent home and may be directed to return to 
work in the proper uniform appropriately groomed.  If this should 
occur the employee will not be paid for the time away from work 
and will be subject to disciplinary action. 

 
iii. While on duty employees will keep an extra clean uniform at the 

duty location. 
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iv. All employees will present a neat, clean and professional 

appearance.  All clothing and uniforms must be clean and pressed. 
 

v. Fingernails shall be clean and neatly trimmed.  Clear nail polish, 
devoid of pigmentation may be worn.  For infection control reasons 
acrylic nails are not permitted. 

 
vi. Cosmetics and make-up will be subdued.  No heavy or dramatic 

effects are permitted. 
 

vii. Perfumes and colognes must be minimal and should not be a heavy 
fragrance that dominates a room. 

 
viii. Eyewear must be conservative and professional in appearance.   

 
ix. Neck accessories that could be used to incapacitate an employee or 

that are visible above the uniform collar are prohibited. 
 

x. One ring may be worn per hand.  Wedding sets worn on the same 
finger constitute one ring. 

 
xi. Only female employees may wear one post earring per ear not to 

extend beyond the earlobe.  Male employees may not wear any style 
or type of earrings.  

 
xii. Visible non-ear or visible tongue rings of any kind will not be 

allowed. 
 

xiii. Hairstyles shall be conservative and well groomed at all times.  No 
hairstyle that creates an unduly singular, odd or unusual appearance 
may be worn.  Hair glitter, unusual colors, and / or sparkling hair 
pieces are not permitted. 

 
1. Male hairstyles 

 
a. The hair shall not lap over the shirt collar nor 

protrude over the ears. 
 

b. Sideburns shall be uniform from top to bottom, non-
flared, neatly trimmed and not be excessively heavy 
or bushy.  Side-burns shall be cut horizontally along 
the side of the face and shall not extend below the 
middle of the earlobes. 

 
c. Mustaches and goatees are authorized and shall be of 

conventional type, neatly trimmed and not present a 
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bushy or unkempt appearance.  A mustache shall not 
extend onto or over the upper lip.  All other areas of 
the face must be freshly shaved.  Facial hair cannot 
interfere with respirator / N95 mask fits.  

 
2. Female hairstyles  

  
a. Hair should not extend below the lower edge of the 

uniform collar.  Longer hair must be pulled up or 
may be secured to or on the head using clasps, pins, 
barrettes or bands.  These shall be the color of the 
hair, the uniform or uniform brass and shall be 
functional not decorative in nature.   

 
b. Standard Field Uniform Specifications 

i. Headgear – Only hats approved by the Chief are permitted to be 
worn.  Hats will be worn with the title to the front of the head with 
the lower edge of the sweatband no more than one-half inch above 
the eyebrows.  Hats are not issued by LCEMS. 

 
ii. Shirts – The red polo style shirt provided by the County is the 

standard uniform shirt.  Undergarments extending past the shirt 
sleeve shall be of the same color as the shirt and only worn during 
extremely cold weather and when approved by the on-duty 
supervisor. 

 
iii. Accessories – Only accessories issued by LCEMS will be worn on 

the uniform. 
 

iv. Badge – The Leon County E.M.S. badge shall be agency issue.  It 
will be worn on the trouser belt in a location that is visible from the 
front.  

 
v. Sonitrol proximity security name tag – The name tag shall be 

County issued and worn in a manner that makes it easily readable 
from the front. 

 
vi. Insignias, emblems and pins – No emblems, medals, insignias, pins 

or patches will be worn on the uniform shirt except those issued by 
LCEMS or specifically authorized by the Chief.   

 
vii. Trousers – The standard uniform trousers shall be County issued 

dark blue “EMS” pants.  They will be properly tailored and fit 
around the waist.  Proper length is determined by the front crease 
touching midway on the instep of the shoe.  All pocket buttons and 
closures will remain closed and must be replaced when necessary. 



Leon County E.M.S. – Standard Operating Guideline 142.00 
Uniform & Appearance Standards  
Effective:  August 20, 2004 
Page 4 of 10 
 

 
 

viii. Trouser belt – The uniform trouser belt shall be County approved.  
A black leather basket weave belt that fastens with a gold or silver 
tone metal buckle or a black nylon style belt with black buckle is to 
be worn.  The buckle shall be in proportion to the belt width.  
Decorative or ornamental type buckles with insignias, names or 
logos are not permitted.  Only approved items appropriate for the 
job may be worn on the belt. 

 
ix. Footwear – Footwear shall be made of black leather or simulated 

leather composition and approved by the County.  They must 
present a polished and clean appearance.  Pants may not be worn 
inside the boots.  If socks are visible they must be dark in color.  If 
white socks must be worn for purposes of foot hygiene, they will be 
worn under the dark socks. 

 
x. Uniform jackets – The uniform jacket shall be County issued and 

worn as required over the standard uniform.  No other style or type 
jacket may be worn unless specifically approved by the Chief.  
Sergeants and above shall display their rank by wearing the County 
issued rank insignias on the collar of the jacket.  The EMT or 
Paramedic patch will be displayed on the right sleeve one half inch 
below the shoulder seam, centered on the sleeve and the LCEMS 
patch will be displayed on the left sleeve one half inch below the 
shoulder seam, centered on the sleeve.  No other accessories shall be 
worn on the uniform jacket unless specifically approved by the 
Chief. 

 
xi. Rain jackets – The rain jackets shall be County issued and worn as 

required over the standard uniform.  No other style or type of rain 
jacket may be worn unless specifically approved by the Chief. 

 
 

c. Class “B” Uniform Specifications 
i. Class “B” uniforms shall be worn by Supervisors while on duty as 

the field operations supervisor. Field personnel may wear Class “B” 
uniforms as long as both crew members on a unit are wearing the 
same uniform style.  Any personnel may be required to wear the 
Class “B” uniform at the direction of the Chief.  Uniform areas not 
specifically addressed in this section default to the standard field 
uniform specifications. 

 
ii. Shirts – A white short sleeve uniform shirt with sewn in military 

creases and epaulets is the class “B” uniform shirt.  During winter 
months a long sleeve white uniform shirt with sewn in military 
creases and epaulets may be worn. All shirt pockets will remain 
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secured at all times.  A white crewneck unadorned tee shirt will be 
worn under the uniform shirt. Buttons must be replaced when 
necessary.  Undergarments may not extend past the shirt sleeve. 

 
iii. Accessories – Only accessories issued by LCEMS will be worn on 

the uniform. 
 

iv. Badge – The Leon County E.M.S. badge shall be agency issue.  It 
will be worn centered above the left shirt pocket in the appropriate 
openings provided. 

 
v. Nameplate – The nameplate shall be County approved and worn 

centered over the right shirt pocket.  The pins shall be inserted 
against the top of the pocket flap and centered on the middle seam of 
the pocket. 

 
vi. Collar brass – The collar brass shall be County issued and worn on 

the end of the collars at the lowest part parallel to the base.  Ranked 
employees will wear their rank insignia in place of the collar brass. 

 
vii. Insignias, emblems and pins – No emblems, medals, insignias, pins 

or patches will be worn on the uniform shirt except those issued by 
LCEMS or specifically authorized by the Chief.   

 
1. Rank insignia – The rank insignia shall be County issued and 

will be worn on the end of the collars at the lowest part 
parallel to the base. 

 
a. Chief – three stars 
b. Deputy Chief – one star 
c. Medical Director – star of life 
d. Major – oak leaf 
e. Captain – two bars 
f. Lieutenant – one bar 
g. Sergeant – chevrons 

 
2. Pins - A pin of the American flag may be worn centered one 

quarter inch above the nameplate.  No other flag pins will be 
displayed. If a CAAS pin and/or Critical Care pin is also 
going to be worn, it/they will be one quarter inch above the 
name plate and the American flag pin will be one quarter 
inch above it/them. 

 
3. An EMT or Paramedic insignia patch shall be affixed to the 

right sleeve one half inch below the shoulder seam and 
centered to the epaulet of the uniform shirt.   
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4. A LCEMS insignia patch shall be affixed to the left sleeve 
one half inch below the shoulder seam and centered to the 
epaulet of the uniform shirt.   

 
d. Class “A” - Dress Uniform Specifications 

i. Class “A” dress uniforms will be worn to functions as directed by 
the Chief.  Uniform areas not specifically addressed in this section 
default to the standard uniform specifications. 

 
ii. Headgear – hats will not be worn as part of the dress uniform. 

 
iii. Shirts – A white long sleeve uniform shirt with sewn in military 

creases and epaulets is the dress uniform shirt.  All shirt pockets will 
remain secured at all times.  A white crewneck unadorned tee shirt 
will be worn under it.  Buttons must be replaced when necessary.  

 
iv. Tie – The standard uniform tie, as specified below, shall be worn as 

a part of the Class A uniform. 
 

1. Female tie specifications 
a. The tie tab is the standard uniform tie for female 

employees.  The tie tab is a navy blue or black 
inverted-V, with self-fastening tails. 

b. The tie must not have a design or sheen.  The fabric 
for ties can be polyester, wool, synthetic, or blends.  
The tie shall not have a visible fastening button. 

 
2. Male tie specifications 

a. The standard uniform tie shall be pre-tied and either 
clip-on or Velcro quick release style. 

b. The tie must not have a design or sheen. It can be 2 
or 3 inches wide and may be tapered at the center 
with a pointed end.  The fabric for ties can be 
polyester, wool, synthetic, or blends and shall be 
navy blue or black in color.   

 
v. Accessories – Only accessories issued by LCEMS will be worn on 

the uniform. 
 

vi. Badge – The Leon County E.M.S. badge shall be agency issue.  It 
will be worn centered above the left shirt pocket in the appropriate 
openings provided. 
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vii. Nameplate – The nameplate shall be County issued and worn 

centered over the right shirt pocket.  The pins shall be inserted 
against the top of the pocket flap and centered on the middle seam of 
the pocket. 

 
viii. Collar brass – The collar brass shall be County issued and worn on 

the end of the collars at the lowest part parallel to the base.  Ranked 
employees will wear their rank insignia in place of the collar brass. 

 
ix. Insignias, emblems and pins – No emblems, medals, insignias, pins 

or patches will be worn on the uniform shirt except those issued by 
LCEMS or specifically authorized by the Chief.   

 
1. Rank insignia – The rank insignia shall be County issued and 

will be worn on the end of the collars at the lowest part 
parallel to the base. 

 
a. Chief – three stars 
b. Deputy Chief – one star 
c. Medical Director – star of life 
d. Major – oak leaf 
e. Captain – two bars 
f. Lieutenant – one bar 
g. Sergeant – chevrons 

 
2. Pins - A pin of the American flag may be worn centered one 

quarter inch above the nameplate.  No other flag pins will be 
displayed. 

 
3. An EMT or Paramedic insignia patch shall be affixed to the 

right sleeve one half inch below the shoulder seam and 
centered to the epaulet of the uniform shirt.   

 
4. A LCEMS insignia patch shall be affixed to the left sleeve 

one half inch below the shoulder seam and centered to the 
epaulet of the uniform shirt.   

 
x. Trousers – The dress uniform trousers shall be County issued dark 

blue trousers.  They will be properly tailored and fit around the 
waist.  Proper length is determined by the front crease touching 
midway on the instep of the shoe.  All pocket buttons and closures 
will main closed and must be replaced when necessary. 

 
xi. Trouser belt – The uniform trouser belt shall be County approved.  

A black leather basket weave belt that fastens with a gold or silver 
tone metal buckle is to be worn.  The buckle shall be in proportion 
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to the belt width.  Decorative or ornamental type buckles with 
insignias, names or logos are not permitted.  Nothing may be worn 
on or hanging from the belt. 

 
xii. Footwear – Footwear shall be made of black leather or simulated 

leather composition low quarter shoes as approved by the Chief.  
They must present a polished and clean appearance.  Pants may not 
be worn inside the boots.  If socks are visible they must be dark in 
color.  If white socks must be worn for purposes of foot hygiene, 
they will be worn under the dark socks. 

 
e. Court Appearances 

i. Employees appearing for Court, including depositions, while 
representing Leon County shall wear a Class “B” uniform with the 
following exceptions: 

 
ii. Shirts – A white long sleeve uniform shirt with sewn in military 

creases and epaulets is the dress uniform shirt.  All shirt pockets will 
remain secured at all times.  A white crewneck unadorned tee shirt 
will be worn under it.  Buttons must be replaced when necessary.  

 
iii. Tie – The standard uniform tie, as specified below, shall be worn. 

 
1. Female tie specifications 

a. The tie tab is the standard uniform tie for female 
employees.  The tie tab is a navy blue or black 
inverted-V, with self-fastening tails. 

b. The tie must not have a design or sheen.  The fabric 
for ties can be polyester, wool, synthetic, or blends.  
The tie shall not have a visible fastening button. 

 
2. Male tie specifications 

a. The standard uniform tie shall be pre-tied and either 
clip-on or Velcro quick release style. 

b. The tie must not have a design or sheen. It can be 2 
or 3 inches wide and may be tapered at the center 
with a pointed end.  The fabric for ties can be 
polyester, wool, synthetic, or blends and shall be 
navy blue or black in color.   

 
 
 
f. Public Relation / Special Event Specifications 
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i. Employees representing the agency at public relation events shall 

wear the Class “B” uniform in accordance with the specifications 
above. 

ii. The Chief may authorize special event uniforms to be worn to a 
specific event.  All employees assigned to the event will wear the 
specified special event uniform.    

 
g. Training Specifications 

i. Employees attending training, who are being paid by the County for 
attending the training, shall wear the standard field uniform. 

 
h. Other County Clothing 

i. All non-uniform clothing that contains emblems and / or the name of 
the County or E.M.S. Division shall be considered property of the 
County and shall be governed by sections i. Agency Issued 
Equipment and Uniforms and j. Employee to Surrender Agency 
Property of this SOG.  

ii. Employees assigned to non-field duties, excluding training, are 
permitted to wear approved clothing containing the emblems and / 
or the name of the County or E.M.S. Division while assigned to 
those duties.  Employees must maintain a professional appearance 
consistent with Section II of the Leon County Human Resources 
Policy and Procedure manual.   

 
i. Agency Issued Equipment and Uniforms: 

i. Certain items of equipment and uniforms will be issued by LCEMS 
for use by employees while performing their job functions for Leon 
County.  Initial issue of such items will be done at the expense of the 
County.  Employees receiving equipment and uniforms will 
inventory and sign for each item and is responsible for its 
safekeeping, care and return.  Equipment, uniforms and uniform 
components provided by the County will at all times remain the 
property of Leon County and shall only be used while working for 
Leon County and shall not be worn while off duty or when working 
for another employer.  Further when off duty, LCEMS uniforms in 
part or whole will not be worn into drinking establishments, for 
unauthorized political activities or at other locations that could 
damage the reputation of LCEMS or Leon County. 

 
ii. Issued property rendered not usable through normal wear and tear or 

that becomes unacceptable in appearance will be exchanged at 
LCEMS expense.  This requires returning the item(s) for reissue of 
new item(s).  Such reissue requires supervisor approval. 

 
iii. Loss or damage of items by neglect, misuse or abuse will be 

replaced at the employee’s expense.  Loss or damage of issued 
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equipment in this circumstance by the employee shall be 
documented on a LCEMS incident report form and directed to the 
on-duty supervisor.   

 
iv. Theft or damage of any item(s) issued as a result of a criminal act 

shall be reported to the appropriate law enforcement agency.  Such 
item(s) properly justified as stolen or damaged through no 
negligence of the employee will be replaced at LCEMS expense.  A 
copy of the investigative report and a completed LCEMS incident 
report form shall be directed to the Shift Supervisor. 

 
j. Employee to Surrender Agency Property 

i. Whenever an employee is suspended from regular duty, his/her 
identification card and badge shall be retained by the Shift 
Supervisor during the period of suspension. 

 
ii. Upon separation from LCEMS all uniforms and other County 

property issued to an employee shall be returned and inventoried.  
The employee will be financially responsible for any uniforms or 
equipment not returned, lost or damaged above normal wear and 
tear. 

 
 


